ISSN 1343-4683

Mi,—h\:t»: j;l: ‘Eﬁﬂiﬂ'ﬁ

o

‘% - i X ()Ih H % U
Journal of International Student Advisors and Educators

Volume

23)

2020

Council of International Student Advisors of National Universities
EiIXFBZFEEEMEIHRES




ISSN 1343-4683

HFPER - HERR

Journal of International Student Advisors and Educators

Volume

2020

Council of International Student Advisors of National Universities
B XKFEFEFEREMEIHRES




AN ) _LA“ b M
AR« fENTSE
Journal of International Student Advisors and Educators

Volume 23 /2020
BUBIC A e — - e
Wi ER
[WF5EER)
CEPEEDF v SRR ORI OB KT - - -
[GR5E) — ]

* SHEAAM OB 2B 5 R 2 A Z DR ULZET)
—HREFEITHIR U7 s 7 27 S oA I b OB SN 65— AR — - - -
« BEWHER AL & > TOHARZO RN R & E

—I 77 A HEENDEZH O FHE» 5— M sty - . e
« REDEBBE IREBIC BT B IEEHFFRA DT v 1) 7R

—ENIRAENCEHE T2 4% DFA T A== 55— PER R O . - .
« JELZERERANICHE X 5 R2EDEIE

—E R TR 2—] hEOMkS— [

+ Similarities and Differences in Advising
International Baccalaureate Students and International Students =~ MAHMOOQOD Sabina « - -
[REE#HES]
c BRRIZNY TS50 Y RO ENINT R S ANEBE
—E I ERZE ORI & A — EAEERE - - .
(FRE#HS]
- PHNC BT 2 EE DO ETE TR O A—1EH HiE N O GPS 2 W TRl &G b 5 —

R g REEE Al - AV ET/S—T Ax—F
[ JECU =1 A SN EE L A

b = v v — R T I AN

W&S

(55 O EE#ERR - lHEMRRHE]
TRZEEBHEE « o o o o o o o o o o o s o s o o s o o s s s o e s e e e e e e

FERET 1 0 ATV RADREDOAE L RALR LD AEDF T A VRO EFK LRI

B OFENCRO MO TP 27 b RBNCEFT— HRER - -

FHRE 2 ¢ AR 0 & S B SR A DRI ANUCBI Y B RRE

—E¥ LOXEZPLE LT— KMAINTET -« -
LR 3 ¢ BRI K B IREB R AR DS

— 4R LR D E L SBOMEE— SRU S I
WHgeRE 1 @ JEET 05T LT 22248 g o fgt

—HE L OMERS - AR Y v — b e il — I ..

[2020FEEWRE R ESHE]

BT ek GREORT) 20204E9 H8H (KD« v v v v v v e e e v v e e v o e
R e CRBRORT) 20214E2 H8H (H) « ¢ v v o v v e o e v v e 0 v v v

T -

----------------------------------------

ENRCEA A LIRS RN 20208 E. AREN, ARHIAE,
TREZEAEASHR « FREIIZE) 24 S RAHTR - FGEARR

LS

----------------------------------------

23

37

51

65

81

93

- 107

123

133

- 135

- 137

+ 139

< 141



TEZFARR - 158158 Vol. 23 pp.3-4

U &IC

[BBZERN - F8EMF] 235FETICLET

bR o —
COISAN{R Zupf
W RERAFEBAEE « A=

COISANY v — )b R AAR « 1R (B523%) Z2ALERIckMITEXI L, K
ZONLLFELET,

CHLOED, WEFEROaTFMid, EBEEAEZROTTICEVTEZ NGB 2L 5 LTV
9, LOLERZCBNTA Y TA Vi EOTEZPOCHBERR T YT LORITHR. AR
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2 L Z OMMONENHFZENDESALEIED T2 DT RINA V2 N1 B 5« HE IOV
TEIENTOET, DO Effms G & AEZRY)D CNCHRE S N ERIHERZEICE
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AR OTE, HFENRDOL TERS F v VSZADBBIZOWTC, 4 V320
BEE AR ME Uz, BRWEHEEZFEZG L. ENOER RIS 2 WE1564 2
5145 N z[IE ISk U TR T30 247 5 745 R, BRI BB, SAME ., @R BE,
FARZEORE, SRR BB O 5 DO M, SR S h 3 F v V32| RUERE S h
720 FRAMWBICBT SR RO A, BB LIS L2 2 A, HiBbE, N
IR, ERERERS. . HAGEINC X o THEMICH B A MRS A S h iz,

MERERE 2. WP EEZOAREBMEAME S 2 KBSV T, F v VS AR O %
HD TN 2D OB DOWTER AT 72,

[F—v—F] ®#%E Fv 82t EHEE %8

1. BEEEBN
1.1, 1FUBIC

SH. SEABERBICE T 2 EBMLOIR O HANESH T, Fv 2R ARBEHEYUENE DL
RIEEDN LSRR LR > TV, & HICHERHOZ L OER [ LTS BTE T, 22AEDEEMED

IR B FEOFEICH LT, BN EE 0 DDH 25 CKIt, 2017; KiE, 2019, —7.
HH (2018) &, BCKICHBWT, ZHEDOZERIELD. BEDOEE DR THE, FEL WS T2l
RS S NS DI LT, HADEEHEBRICH T Sikimid. 5 LIBHEDPNELTWS
LHERLTWA, 2R (2018a) &, EANDRFZICENT, fPEDETNIER 2R - ki
AR L. RIS B 22NERE O ZZRICH O MO AHIIIKA L LTREL TR T 2
RLTWVa,

E SIS FEOEZROILK DN TH AV Z R L THE D, HEX O L HH - BIUKEDE
WEIZBOTANE 2 HIF TR AN A . SR ERXTIVT 4 JV—T 055 L%
WML T, HEERFOHBKEDRKETEIBY S A ELHA TS, 95 L, Perez-
Encinas et al. (2017) &, KZEOHEENERLY —E R, ZEOHLEN S, EHEZMA L - 5T
MiENZHREZR>TVB T LRI L TS, MPEOZ—XTHEYITHEL T T Eid, 7
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ENK D ROEBTHAS T E2IRAET B 72Dt RKADEFEEF I OMERF « 17 LD S &4
HEWVWZ %o

1.2, BEAEDOEXICHITBEIS

HPEMRICB O TE, SURICB T @SR TRIEBZHS M L& 5 L9 5, BRI
WEBITONTE R (K, 2016a), &d X <HWONZESTHIZRE. HHE - bR R

SAEOHAES | WEHMTH O, PTERECEI 2L, JEENOEESS T VT EHS TH
% T ENARHIS BT BT & RR LTV (Zhang & Goodson, 2011), —/5, X{LAERKA bk
SRENC K DEIEO AR 2T ZPHHAME. 1EHRAAED X S IIETHIRE T SR E DR
TCIEFRATE R O, 2016a), 7z& 21 - 8l (2012) OFFEICEN TR, HAGE
NIOEEM, A - B, OB EREREE, IO RRIC, FRAADREZ RL TV, X
TerXvF - UF - HE (2010) F. HEEGD TS VVEEL I8 TE. HARENIDE
WEHZ EHEISM R WV & WS ERREBRAVREN T2 DI LT, MBI & ek s
IKBWTIE, HAGENPRAREOZAEOMICNRE BN L 2L TS, S SO TR
Tld. MBS & T NNA VL TR V7 EENEWEIGZ RS OIR LT, TPA
TR FWON S E D RS IS =,

F 7z 1V ERE ORI O A EZMN G & LIMRICB O TR, WERPEL RS LI,
RA N AEANDEENEE O . HEFRDA B SIRANDIEENEE 5 T EARENTV SN
(Josek, et al, 2016), HIEDBAFICKSE S GRIAEDN, Fv RATEDK S kB Z L, »
MEBYR—FZREE L TVWE0NMCONTIE TRICIHEMNIENTVARY, 5, HAGEN
A, R EOLBORBICIE. RAAMNEC S C LT 2L H 5, -k
ZE. HARNOBIEZ MGt LI A T - $kJE (1988) ICBWTid. WCKHI S 2B, HHE 3.
AR U7 T A D SERIENDREN R AT ¢ TR LB T EAVREN TS, EHIC, kD
B2 HARNEMFICHZKT 5 T ENOBRD, 1Y 27 BHSH I HAGE D EOE TRV DI
LT, BCKHEE ST OB ZRT T & 2iEMT 2MEe A 5N % (K, 2016b),

CTNEDORATIIFE. B EMOFEER &+ > S MO BRK D, FHEIC B U AW EDK
BRICHEMEIC B2 T T e, IPPAERMORTE, Fv 2R RICHT SRR 5 ATRENE 2
RLTW3,

1.3. F ¥ UNARALOBE

Jacklin & Riche (2009) &, ZHELT 22 EADHIGICIHBNT, F—ECAUZZRLT LS5
HBICEEADH 2 LI L T05, £7280X 5 Y R— b2t dT 20 KD, ke LT#E
M A BNTWS (supportive) LIEU SN S &K D A ARIORZTRN, ZNICFELTWAENE S
WHEETH 2 EBRRTND, THICKI (2018b) &, fEHREHRFAZERMGRE Lic A V2
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Ca—fit&k v, KEOEBMICHT BB UM 8 & B fHARLREAD, Fr VS ADEL
(LR O EAZHR R A MUDZERMEANDRREIZE L, W PEDESGOFMAZIBIES T &
ZIRLTV5,

RGN R S bR TE IR B LTI, AP RE, BE (Hurtado, 1992
Hurtado, et al., 1998, 2008; Rankin & Reason, 2005; Slaten, et al., 2016; Stebleton, et al., 2014).
#2#E (Glass&Westmont-Campbell, 2014; Wang, et al., 2014) P/ 40% (Rankin, 2003) 7% &,

DR E N T E Tz, 7& X3 Hurtado et al. (2008) (&, AR RENDEIR A E 205 e L
c D2 B R A B RKADZERMEIC T 2 THEAGHRHIR. BBIE. 174 BEEOIRYL ) (Hurtado,
1992; Hurtado, et al., 1998; Hurtado, et al., 2008) IZ X > T, F¥ >/ SADKEZFHIAT S [Fv
YRAA L) OMZET NV ZIERL TS, ZTHUCE D &Fv 2SR, MRS ORTE
I EDXSICH DA TE b, HEEIC 58 2 DBUROEIEIE EDORRED . HHRDRIFRMESER
Tild ED K S HIREED &\ o TeREITTIC K > To 22T 5, E6IcF v AL, ik AD
MEDT 4 )V 2—ZE LT, DEDIEF v /S ADKRRZEADODICHRZER DT 20K D,
FIx % EWeHiD (Hurtado, 1992) & &N, ®ALEDF v 2R JALOHE DD ENT
&7z, [MIRRICFish, etal. (2016) &, fia%%e/s & OVIEINAIE & . ENOBER R & Dt
WD B F v VR RAREZHEA 2 BURZHR Uy DT v VR AREORHOE 2 LD X 5 ICH
HI 50 7ML TW5%, X/zRankin & Reason (2005) (&, [F ¥ >/RRAICHBIT % ZERIEICREHE
LTRSS %, BUHRE A EDRZ PR 2 [Fv S ZE L) LERL. DBIRAEN,
EDXSCF v N ADALZHE L TR S TWa,

T HICHATIIZRIC BV TR, ERIICHIE S N T E A SERICET 2 AL DIES W, Fv >
INA R 72 BERNCRHES 2N H % Z EAVRENTE 2, 7z& AldRankin & Reason (2005)
F. EAANEEAED & ZHEEBHELD S, Fy R AREEZREICEML TS T L ZRL
TWb, FIPENF v VR ADEIR 2 SERNCRAI LTt RPATRICB U 2 2RI <>
S, ARSI (Hurtado & Carter, 1997; Hurtado, et al., 2008; Slaten, et al., 2016)
DL B 8EE (Ward & Zarate, 2015) 1, HEMEHEENN ST EHERIN TV S,

F v UNRZAB ORI, HICREDR O HADEREZM S D TR, RFELVIENeke
LTEUTHRHAZIEA 20D THD ., ket hzZElbOBEAh LML ES ET5E
DTH%, EHICHEMBOHEAEZIASGMNICT ST EMTE., ZNUCK> T, MSHTELTVS
TSRS = — AW SN TOARWVEMEFEE L, B3 oz T e el k%, B
EDEEF v VISADIED D AMEICBNT, F¥ AR TOMRIENTHE EEZD
Nz,




1.4. AHAFEOBEH

DEXO . AEICEN TR, Fv o SABEZHFENED XS ICHTE L TWE 0 ZIH S M
T2 EZELUT, BHMANCOBRERZMETT 5, ieF v A AL OHIFEED, P ESEN
WTOMEZHS ML, BEMRDSNBHEKICONTERZINA %,

2. 5%

DUROTFIET, Seftiigeh b OEEM & F224E % MR e UBEHD 2170, H2E0F v
ISZELOMBEEIET 2 REZRIER L. &>V TA4 I KB EMRHEEZF M Lz, & 5I1CSPSS
Statistics ver.25 ¥Rz HWT—Z DM EIT- Tz,

21. REfEKFIE
2.1.1. HEOHL

F v XA AENSTER LTS Thiseh 5| f@hli & /& 2 HH Ofiitt 217 > 72 Wang, et al. (2014)
&, BB 2—HOY—E X ARSI, ENEOY R — b S Bk, Fr o8
AN BT BARNAERD 5 1IN 5, F v 2 S AAEDMEKRZEAIC & o TR T H 2 REE 72 R
9 % [nternational Friendly Campus Scale (L4 R, IFCS)] Z{EMK L T\ %, & 7zMikuldsa &
Jitkab (2019) (&, IFCSOREIHHZ, FMNDRZACHDETEIE L, WUNA 5 A [E TR
PR U E RS L LIifge 2 i L T\ 5, A T, Cultural Attitudes and Climate
Questionnaire (Helm, et al., 1998). The Multicultural Assessment of Campus Programming
(McClellan, et al., 1996), Culturally Engaging Campus Environments Scale (Museus, et al., 2016)
RE. Fv RADZAL « ZRMEHISICBIEY 2R L JLROICETHEMEN TV 222 EH
BHFICBOTHOWSNTWAIEE (Jz& 21 Stebleton, et al, 2014) ZHHFIC LTz,

CNEDOBHFOREX D SHEZ AR A E D = — IR U 72 IERRNAL DL D HA SRR
OB, EHHMOBMGRLEZ SICES 2HE 2B L, NARICILET 26028 LH, VAL
b7z, & HICESNDRIAICKA ORGP AN — B A, JGEERS 2Rt LIEHERE, H
AORACHTIE SR LD HIBR L2 D —RINEHFRCEIE LD Ul e B 2R Y x
VA=A, REOFEE, FIE Vo 7EEIIICE L TCEZARBIHETH BT EN D, 7
AT VT AT A DERTCER T DM 72 ZHIC BV IHEEIRZ T 720 JGED S HAGENOH]
BEEMT o Tctl, WADDMDRTE « WY OWTH P EDO R R 2T 5. BEHOH
H2IE LT,

%lju

21.2. HEICHATSHEEWVHAER
201612 520174 2 HIC, ARZEORZAEZ MR 17250 . HEERD 29D T fiii
IR I UTze AEANDH RIS CTe 2B, FEfcY A M 2H0REh, —@o HzmL
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15 A CHEICHA . HEIWCET 3 BR 2Nz, SN ERZIE AN SHEEDOEIE « HIBR
ZIEXIT> T oleled, FERESNHBERIZPEIC K > THRE S,

AR, EBM 7% B AGRE LB DT TO B O RKHIEFE G RETH O, A LEDZHIR
FANHIG 2 HIN E UTHERE I 5 KA TH B, 72721 1 FERNAE S 5 S5 & BNt
MICH B, KIcHAZLEE UIRWEREIRTASAEL 2 ZTOROHAEEHEE O
RECHT LML AV, T, BEHORERBEROEFREM2ED65.8% 3T 7 M,
56.8% M FH M. 88.8% WK *ERHETH - 7z,

RASINCE R Z BRI U 72278 DA MR e (13) -4t (14), MBIk 3077 277 (12),
W77 (6). W7Y7 (3), 77V A dek-rhilky7 27 (% 1), HERK (3). (EAERRS :
b (1), B 2). it (7). wrged - JEERES (6). FEpfses (1), &% 1.
- R (9). B¥R (8). ERESR (5). A &Rl - 2R (5) Thole, Xt
ERE TS L, SGheBEIEN SRR L LI G 7y o L (UUR, [9EEE7 a5 L)) 18
EHE (10). AEBEFRICHAE DN R ODMZERMZERTICE RO 5N 258 AT TH
AFENAE D (T). @OHAARRNIDAAES - IERITIC BT L A2 850 (LU THAGE
T ) (10) Z5T,

FORUTEBICBI LT, DBIRER & ZBURO AP « HIEDREL IR, RIS A, I
TGN O R E O 2R 2 K U 72 E . BARDOH IR A ORBRICIE A Ui
WEWI ERMARXRNS Nz, 7z & 213 “Students are respected on campus regardless of their
political beliefs” (F¥ > /SA T, AERBIANERICHDSTEHHEEINTWVS) ZEDTFEMD
ZMT B, EHICHEDIERGHENHALDA U ZTTY a Vienifde LT REE. HARDKYE
DIAENRZ L IEE A E0 E DR, IRAERICRHE LT 2B 2R % RAEBEIC & - TR,
FEEGIICIER S BN TORBOMZHREE B8, KD RAWARTEEIC DOV TR S1&5
MRV EDIERNEENT, TRX Y M RRMERLMNSEIE - HIBRZ1T 5 (F3 LR ZH HE ¥z
60HHED H41IHH £ T o Fefglc, HEEFEICHRE R 2RI L. HASE /JGEERICN A T,
rhERE (AT - BhTD) - BERENERIRZT> /e T D%, HIOR AR L. BHAR T
E5, SR —ERA, BER ISR OREROFMIEDHEREZ TV, DI VEDRZaT Y
ANEIR B LA ZZ I TREHEIC DWW TEIE L, ke Lz,

22. BEE#REEDOER

20184 1 H M—20194F 1 H ORICARATERER A2 R RIS E BT S 217> 7o #ZEAED
ZEFEDLFNCRA R =R, BPERNRA VAT Y ETOEM, HEERZE T
MG LRIl FHRIEMLZZ M- 2%, QRI— FURLZE L TA V2 —% v LD
BRHIC T 7 2 X270, WIBEEP « 7— 2 OIS DWW TEHIAZEGiIH, NARICHE L ETER
HMNCHEAREE 2T Tz, BBAMRE, AR TSRS 2Rt 7 ETHEM L7,
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3. ®BR
3.1. EEEDEM%
FIEFL170%0D 5 B, RREIEFRD DL OCEIEHZBRL 156425 E Uiz, 1568 DONRIGE
LISRTED TH B, FipFi1326.6/% (SD=3.60 fH/ME20.05 A ME38.0), i 0 Fi
757.8H (SD=720.35/ME60 H IR AMHA579H) TH o7z MANG TN 53.8%. fEFEEFEIIIE
(44.9%) it (35.3%) T8Iz HDRABEH IS DL, ERSTIERTLTH >
Too TNHEEZFOBUEDNY T— 3 &, ARFOEREAPEORMZMRKIL TV, &
BUMFEDOAR A BT BIEFEA A RIE3000 N G#%ETH - Tz,
HOHEICKZHAE N LT, HERHENZAE TRV AEN 3BT (2< TEH10.3%,
FEAETERN21.8%) Zdidiz, XEHET T I LE, THEETTOT T L] H56.4%, A
BEERHC THARGENARE] M17.9%. THARGEIIRDE] H256% ThH ol HEHEH, SN
W77 DR 3E (32.1%) THOH. (EFEHICEDBIREKRT 5 LW V7 HHHDOH|
BMEN Tz, FOM, W7 P7 (24.4%). M7 Y7 (128%). HH « 77U H (5.1%).
Bk« A7 =7 (109%). HEEK (3.1%) Th-ol. FiET 2707 LVHBUCH 5%
ALERIE, 50%LLEMN29.5% % HH 25—/ T, 10% KO FHEE269%H 5Nz,

x1 EEFEORME (A/%)

YR g 1163 R
84 (53.8) (40.4) 9 (5.8
50 (32.1) 38 (24.4) 20 (12.8) 8 (5.1) 26 (10.9) 5 (3.2) 9 (5.8)
i 251 A 307 A 305 PN EE
" 46 (29.5) 76 (48.7) 25 (16.0) 9 (5.8)
R AR AR i 2R RS AR 4D 1
’ 41 (26.3) 18 (11.5) 41 (26.3) 22 (14.1) 15 (9.6) 19 (12.2)
HAGE ELTERY TERW HBIYETED TE% LtEs
HH 2 16 (10.3) 34 (21.8) 37 (23.7) 35 (22.4) 34 (21.8)
1EEs WIS T L HARENIAE  HAGEIE
TurSl 88 (56.4) 28 (17.9) 40 (25.6)
— R (CEN it JEIEM
ERBEE 0 (6 70 (449) 55 (35.3) 21 (135)
T it T == [RApSRAE XRAGE
A 23 (14.7) 59 (37.8) 13 (8.3) 20 (12.8) 41 (26.3)
M 10% A 20% A 50% A 50%LL I
Fex 42 (26.9) 29 (18.6) 39 (25.0) 46 (29.5)

3.2. AFEECEREORE

BIEHD, FiEKRFEOBEDIRNREHFDF v 2 /SATORRICH TIZE S LIKU ZREEICON
T, 5L (B 228DV —IFEHICEI - S) THIRZRD, Y& (2005). H#H (2020)
%\, Kaiser-Meyer-Olkin DFEAZ S EDOHE 2R LIz T A, 0.90TH O, KTzl
S DI TRz R UTce FT-EBEZRIT, FL AW (0.9 o) MHEZRTZHE R 5N
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TRinoTze BAEOWEIR(13.80, 2.76, 2.04, 1.82, 1.53, 1.37, 1.20, 1.06, 1.05, 0.97) Z iR L .
A7V —=r7ay FeiE UTRER, 5 IR S 7 I 70N Y & AE S N, E SIS E i 211>
e TA, 6 TN EDRERMEENTZT2, £9 6 W ZHWTIRALE (Taxy 7 Z[EH5)
KX BHRFIN 2T e TORR, 6 RFHICmWRFEaMEZ RS HERZ 1 HHOATH >
C &, XTHEFOMMRATRENEN S, REIICINTEZ 5 L LTty s 2 eic Ui, WyEf
BH040A0, BRUOEBORFICEHWAR (0.350L 1) Z/RUIZ12IHEZRYF L, 29T HHIC K
DIFONTRERZ R 2ITRT, GBWIEFHIES SN UDUIRL 725 A THohiZziT>TEBO. 51
EWVE EHEENRAREZE T, KIS % Cronbach® a $%£0130.81-0.87 &+ I (S HEMEAS
5Nz AT RIMAMIZ0.40-0.62TH > 7ze FRFICEWVERZ/R LIZEHE Z VR 758 %
BH L. DgODHIC Nz,

FHE T INTE. BAEOIIR=Z—ZANOLEL D PREZ/R T e D TRIENERET] Lt L
Too BTG KACHT ZERAZ IRTEENC R S SINT E 2 IRE L BHEL T 0 [uErERs)
Lt Uleo SR T EMRMENRRE, ¥ Y X—FOZHMENEEI NS F v >/ SADIRAE
CEELTHD TR E] it Uiz, HBIVRTE, Fv 28R BOTERNNRTFHL Y
A DEGR U T R BIRAEIE R 97, 200 LT ARBIGRIEICH ZE N TV BIREETH D . TR AR
LK Lt Uiz, BVIRTIE, FRCEUTOHICBIT L2 bNREZRLTED, B
PIBREG ) it Ui,

3.3. F¥UNABRLOMERKR

Fy YR ZAMEO 5 EBO A EE, TROEMNEREE ) 3.25 (SD=0.95). MUEMERE ] 3.63
(SD=0.80). ZkkhEH ] 3.86 (SD=0.95). [T NZLE] 3.56 (SD=0.87). ISR HIEEREE)
3.94 (SD=0.83) TH»> 7.

F v S AE T ORMIEARD A EEAND FAEMIC KD RIR 20 E S helEtd 2 7z9Ic,
JEYEEA (PRI, AR, B . iHIAR. HAGE S LI E S L. RFI O
7zl U, FIeAREORB A EZ ANBRIROE B2 MG 5 72D AEFE T 1 7T L ATFRERRE.
HMDE, RPELRICEL T, FHEOHEZITo Tz, BBHH - 77V AlG#E L. HRk
HEZICOV TR, TORBEEEBDE SN2 &b, MR R 2 RIRZ LT, W
W7 T7VAMEEEZMET VT MRS EZRCK - AT =T HBEO T —TIkG L. 1
Gtz 4 R E UTLUEDO DT 21T > o

—JCRCE O E T OSSR, I, WM, BAEEEREN. B 075 L, (EREE
B, SMDEIC B W COEIEOENERICA B NIz, MRl BZA BRI K2 EREZAF. Wih
DIEKIC BN TERE NG5 1o AEEANMECRERICOV TR ZERKZITO. FHHEFO
R et Ulze JKAS < TN (2008) 1k % &, —BRNOZ T OMEE (19 OHZIX0.01
FEEET/N, 0.06LL L CHIFREE, 0.140L ETREHRIIRZRT LEND, LUF TR FIEDEDE
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BT, RELSPEEL L0 ORI RERT,

1 IAT TRUEMEREE) I B0k, B (F(3,143)=11.24 p<0.001 n%=0.19) 45 (F
(2,144)=3.92 p<0.01 1*=0.05). #FHHM (F(5, 149)=2.66 p < 0.05 n°=0.08). TEFEEL
B (F(3,151)=4.02 p<0.01 n*=0.07).%M7% (F(4,150)=2.61 p<0.05 n*=0.07) TH>
7o

ZHIOMR, THEERES ] OMEMIOEF KD EHENTH >72DIE, 77 « H -
T7UA, WekA T =7 B D, 30 EDOA, 4 EL S, MAERMEORE, B
EIRLRGROAETH > Teo

A TaBNEREE ) IcDWW T, #HIAR (F(5, 149)=284 p<0.05 n°=0.13), HHES
FEHAGES (F(4,150)=4.70 p<0.001 n?=0.11), {EFEERRE (F(3,151)=5.41p<0.001 n°=
0.10) ICKBAENAETH >, R NMUFEMERED OMEDGENTH>72DE, 4 L LT
i, HABHESEN Tk TE5) 24, #ETH- T

SIIA T T2 AR ) IcW i, HIR (F(5, 149)=5.90 p < 0.001 n%=0.17), H#
ZEEAAGE S (F(4,150)= 2.79 p < 0.05 0% = 0.07), {EFEERME (F(3,151)=3.63 p < 0.01 n?
=0.07). ICLBENHRETH 5T, [ZERIEEE] OMENLOBENTH >7zDId. 44ELL R
fE8. HABHEESTN T TE5) 24, #ETH -7

IV T TREAIZEDE ] 12DV TR, 4Eis (F(2, 144)=6.93 p < 0.001 n°=0.09). #HiY
M (F(5,149)=2.79 p< 0.05 n°=0.09) ICKXKZENEETH >, [FRANLLE ] OHIENEE
WK 2 T72DH, 0L EDFA, 4 FLL B ESE Th - 7z,

VIR TSHRIPAEEEE ) I DWW TIE. SIS (F(3, 143)=4.91 p<0.001 1°=0.09).
i (F(2,144)=6.11 p < 0.001 7n?=0.08), #HHM (F(5, 149)=3.60 p < 0.001 1?=0.11),
TEEEERRS (F(3,151)=3.80 p<0.01 7% =0.07) IC KB ENHETH >z, [SRNAEREE] O
HENKOEENTHoTzDE. M7 7 « Wl - 77V h, WekA 7 =7 &2 30imLL
koA AL B HE. B TH o T

4. EZ8
4.1. BEEOHRRDSRATF v /NARL

HPEMNF v A2 EDO XS M E LTHR LU TWZ 00, Fv 2/ A A LOEZZ v
BRI o, F v S A BT OB E LTRSS NI, TBIEERES ) TuEmERE) 1%
FEVERT IS ) TR N2 TR AEEREE | O 5 fEkIE. N VIThe 5HHET3 EBA T
BH., HFLLIEEMCTHHIE N TV B > foo ARZORZAAEDORERNRREE LT,
F v AL —ERRE, BENCHIRLTVS LW S HERER > T,

WA e ntge e UicWang, et al. (2014) OWFZRICHBW TR, “AiliIOY R—F & FEt 22—
FICKDIRMEEN S EY —C AL B RR BN PR L TOeh, AR TE. 2TOHHICHT
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®2 BAFIMOMBR

W E i
I I m v vV CFEfE SD

| EE#ERE a=0.86

KA, AFHOERERICIL CGlY xS dRz it L s 0.90 001 006 -0.19 -002 301 1.29
KRACBOTH LR, ARNPELFRIFEORRNCEEN TV S, 0.63 007 -007 0.10 -001 299 1.33
KPFHFEZRE TR E 2 v >/ SAISHEYNICEEL TV 2 0.69 -005 -003 006 006 386 1.07

Fv R ANORL ISR —C A, fZEICESTRRALSTVWEDTHS  0.69 -0.05 -0.03 0.06 0.06 3.84 1.18
FEEREIUCHEWVT, HAFENARONZ PRI T 2R « Sl EEN VS 062 -0.13 0.02 009 005 339 131
KFDTVAT LRBANE, FHEHICE>TEDDORTWIRREEDTHS 0.65 0.18 0.18 -0.15 -002 329 1.20
M ZHEOMET, PN THRAGRII2 = —va Y OREHGEEBT 5CLA % 053 -0.29 -0.22 023 0.15 3.05 1.26
Il BEHRE a=0.81
Fr SR BPAERAHARNZENMERD, ARICRid 250%%  -0.10 080 -0.11 008 -001 366 1.16
KEAIE, BAEDME LB LTINS 2R B EICHD 021 0.70 -0.09 -005 0.00 351 1.26
HZAENBINTES L) « Y=tk D5 0.19 061 -0.15 0.05 0.02 368 1.19
Fr Y NRANDOBETHRLGEDZ— IS LI A= =M fitEh T -0.12 052 0.00 007 -003 335 1.14
KAG BAEDSEAZIEN D, 70— R\ o235 LiciiiTtds  -001 051 -0.06 -009 021 329 1.20
KA, A EDHAUER HAR 2 SN EEICDHS 025 044 008 0.11 -0.02 4.10 1.00
SAOREREN LU, A ERF Y A TIEET B INEORENFEENS  -0.21 048 031 -0.14 006 377 124
I Z#MEE a=0.87

FHUSATIR, VA —IClbLTEELBIIEEIN TS -0.07 -001 090 000 009 366 120
Fr 2/ SATE, HHHEICEIDE I ERBRIUTEIN TS 0.07 -0.07 087 000 -0.14 424 095
Fr AT, BMCEDSTEELBEIEHEIN TS 004 -006 0.82 002 001 377 1.16
KEFETIE. HAGBAICDE T EREEIN TV 0.27 -005 050 000 0.12 395 1.19
IV dA#ROE a=0.81

D e AV o NS S Y sl b g ey SV 0.06 -0.08 -0.04 087 -0.08 353 1.17
#FY SR TCREETELANE DI ZDEFHLNEIKCS -0.08 007 -0.08 062 -001 394 1.11
MYAEICHUTERNNE, VIR LIRS EFv Y SATHICTA2EA 5 -0.11 002 0.12 051 0.13 357 1.28
FX U NATRERIRE Z 2 AHICKBIT 2L HHBRS 0.25 0.13 009 049 -0.13 397 1.10
My SARBNT, RIfE - BEEEFICK2BRMEMECTWS 0.05 -0.02 024 041 0.10 388 124
MFv 2 SALBNT, RIfE - HEEFICKZ08NET TS 022 0.15 0.12 041 -008 371 1.18
V ZEMFERE a=0.82

FETE. FEEICHUT, BN Lol L TiN%, 0.17 -0.01 -003 -0.19 090 374 1.19

FEIT. FENFRCB O THHZS A NHEER LIS % TW»5 025 001 -0.05 005 064 382 1.19
{REAE (B2 VEROINYAR) 3 FHENAADE T CRZSREARLLI L EH TS -0.22 0.17 009 0.19 049 4.11 093
Wz (HE2VEFIEOHY - TarIL) OANBEGRIE KN THS 008 011 0.10 022 045 279 125
TR AR F ORI OWCRE S RIS AT HIRS 013 -0.05 -0.05 030 043 3.74 1.11

EREH BT
I II 11 I\Y \
I 062 046 055 061
I 043 044 044
11 0.53 0.40
v 0.51
\
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FEDLLE (—TEEEDHAHORER)

| EERRAYERIR I TIBHERIE Il 2HHEEE IV AR OBE  V ZIENZERE
At CEY - FEfR ) 3.25 0.95 3.63 0.80 3.86 0.95 3.56 0.87 3.94 0.83
5 Hhigf
a#i7Y7 (n=50) 3.67 0.78 3.63 0.81 4.04 0.69 3.74 0.73 4.24 0.57
b7 YT (n=38) 347 061 3.89 0.44 391 1.01 3.66 0.77 3.99 0.57
CETITHET TV (n=28) 2.81 1.05 3.39 0.84 3.92 0.93 3.30 1.02 3.64 0.90
d kAt 7=7 (n=31) 2.71 1.05 3.46 0.99 3.56 1.12 3.51 0.98 3.68 1.15
JE RSP S 11.24 0.00 2.72 0.05 1.77 0.16 1.72 0.17 491 0.00
BRE (n? 0.19 0.05 0.04 0.04 0.09
ZEIEE (Tukeyik) a>c, d** b>c. d** e
Fip
25ifAM (n=46) 3.55 0.88 3.70 0.82 3.95 0.95 3.82 0.70 4.18 0.64
30iAdM (n=76) 3.17 0.92 3.63 0.78 3.91 0.86 3.63 0.79 3.95 0.78
30iLLE (n=25) 2.97 1.05 3.42 0.81 3.64 1.11 3.06 1.11 3.49 1.07
FAH - HIEHES 3.92 0.01 1.03 0.36 1.01 0.37 6.93 0.00 6.11 0.00
AHRE (9 0.05 0.01 0.01 0.09 0.08
LI (Tukeyi) 3011 1< 254 SOLLLSgoiEr  SOMLLSZoREr
= EERE
AR (n=41) 3.63 0.86 3.91 0.84 4.18 0.87 3.87 0.67 4.18 0.67
AT (n=18) 3.37 0.97 3.48 0.82 4.04 0.81 3.49 0.82 4,01 0.65
2HEART (n=41) 3.24 0.94 3.71 0.65 3.84 0.76 3.54 0.73 3.99 0.73
SR (n=22) 3.03 0.81 3.57 0.67 4.14 0.75 3.56 0.89 3.88 0.71
ARG (n=15) 3.15 0.95 3.51 0.95 3.60 0.85 3.62 0.78 4.03 0.74
44ELLE (n=19) 2.80 0.99 3.14 0.86 2.93 1.31 3.00 1.32 3.26 1.29
FAi - FEEhES 2.66 0.05 2.84 0.02 5.90 0.00 2.79 0.02 3.60 0.00
AR (n® 0.08 0.13 0.17 0.09 0.11

ZEIE (Tukeyi®)

AL B <A

AL B <A

AEDLE<PAE 3R
Tl 14« 24 A

5 e AELLE <RAEAR
AELL L <A A ”

BARERER

a £o7{TEEL (n=16) 3.05 0.87 3.42 0.88 3.97 0.83 3.70 0.67 3.63 0.70
b. HEOTEARL (n=34) 3.30 0.93 3.81 0.79 4.04 0.91 3.68 0.86 3.98 0.72
c. BhENTES (n=37) 3.32 0.96 3.92 061 4.13 0.80 3.59 0.90 3.92 097
d. 72070 TES (n=35) 3.27 1.07 3.64 0.79 3.73 1.02 351 0.92 391 0.97
e. X{TE% (n=34) 3.28 0.84 3.20 0.82 3.46 1.02 3.41 0.89 4.11 0.62
FAif - 47505 0.24 0.92 4.70 0.00 2.79 0.03 0.53 0.71 0.96 0.43
MR (9 0.01 0.11 0.07 0.01

ZHEI (Tukeyi®) e<b*c** e<c*

EEIOIS L

YFET TS S (n=88) 3.18 0.99 3.63 0.88 3.93 0.95 3.50 0.90 3.90 0.73
HARFENIARE (n=28) 3.13 1.03 3.90 061 3.85 1.03 3.70 091 3.71 1.27
HAGFE I E (n=40) 3.56 0.68 3.44 0.70 3.71 0.90 3.62 0.77 4.20 0.52
FAf « AR 2.80 0.07 2.70 0.07 0.72 0.49 067 052 332 0.04
St (n® 0.04 0.03 0.01 0.01 0.04
ZEMEE (Tukeyid) NSRS < FAGE"
TEFEERRE

S (n=10) 3.03 061 2.89 0.76 3.03 1.12 3.20 0.94 3.86 0.73
&1L (n=70) 3.41 1.00 3.81 0.75 4.05 0.83 3.72 0.76 4.13 061
it (n=55) 2.97 0.94 3.47 0.78 3.76 0.98 3.36 1.00 3.66 1.03
JEIERE (n=21) 3.66 0.59 3.78 0.81 3.86 0.99 3.75 0.70 4.08 0.75
FA# - HEhEHR 4.02 0.01 5.41 0.00 3.63 0.01 2.75 0.04 3.80 0.01
S (n® 0.07 0.10 0.07 0.05 0.07
ZEMEE (Tukeyid) b < JEEM <L IRER SE<fEt i <f
Elgbi

B (n=23) 3.05 1.03 3.48 0.89 3.87 1.01 3.79 091 3.95 0.73
T2 (n=59) 3.39 0.83 3.83 0.73 4.04 092 3.55 0.86 3.99 0.73
2% (n=13) 3.58 0.85 3.63 1.05 4.15 0.69 343 0.74 4.11 0.81
[E¥37 (n=20) 2.76 0.96 3.69 0.70 361 0.81 345 061 3.61 1.17
WHRBE (n=41) 3.36 0.98 3.38 0.78 3.62 1.04 3.55 1.00 3.97 0.82
FAi - A EhE#R 261 0.04 2.20 0.07 1.88 0.12 0.54 0.70 1.00 041
EE (n® 0.07 0.05 0.05 0.01 0.03
L (Tukeyik) BESE<IPE, T SCREE< T

©er p <0,001 *p <0.01 *p <0.05
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ZYAR— MBI UTe SERNHBEG ) &, MY — AN EAED = — XTHIS L TV 512
JE & BEAEC TRUEEREE ) L AL O E L TR BNz, ZAEOHEMD BIE, FHICHEET
e, TOMOLIRIFEMICERR LA LA SN TR LEZLNS, AR, Z3¥ - i
RN B TS ZEENDBE « ZIBRHEA TV BN, Mig oY —E ADMH TE0 TRV E D
HBHERBRINTW, IZRELIRNTOERICENT, EFICKZHERMHEENEC TV L
ME. INCENT, Fv N AOBE 2 RN L Tnd T & & T 5,

42. FvUNARTOMEDRFHERBADRR

W7V 7 . W7 YTHAHER T YT T TV A, BekA T 2T HEEEK D &
F ¥ VSRS B BB SR WEREE 2 HIRIC S EMNICHEX Bz R LTz, 2y F— IR -
Hrft (2010) IKBWTE, 7 7 HHEIE, MEAHEE] & T30V I8 T
MK D& EOVERZR L T05. HARE OSUEIEHEOR T PHEAII 2 =27« OEN T IE F v
VISR B BB — R BT DAREMDH S L WA 725 5, — T TXULED K E Ixkhi»
[FE DI O HI O I &1 RAETEICEI S 2 FaiOE RPN S OV R— 2, 182400 -
AP ZB TR WEEZOND, M7 Y7 -7 7V h KA 27 =7 B 224N, F v
VSRR DO ED XS Bl RO EZE U THBEOMNHEMMC L, BRElOUEZK %
L b, NERT D IERIE 2RI T T T ERREE VR KD,

EIRIE IR RN 2% &L 30 EOZ AR LR OER, BB LBEOmIC I NT
EEMRRHEE R L T30t LT, RANSHNERL . FEb GV EENZ L, BRIk
EROPEFEENZTMIZR L Tz, BYbTOAEE X L— RIS 2 FTO R, 8%
FIAERZRICIEIZ K OPENLEL TREETZ L EZ N, ARZICBNTE, T LIsHgIE/M
IKRIEENT VS, —JTHEDMEIT & & BICPED=— G2 L - MR L. T KEREG.
TR « #ERATENL « A5 & OFEANOX G KD BN D EREZ G H. SREMEMIC > T
< (HARYAEMRY S, 2020; 8, 2001), £7/2Z&Z HBHBNEAELLROEOHAD KT,
BERRIEZFFE ML 2R T EMIHEL ENTELT, T LB EDO=—XF v 278 A
EEHE L TRV, & SICHHED 4 4L 22 250y, B 7TERZ A TE
BIZHPELEENS LEZONZH, HPERENAEL RIC, EFRORESEVETHD .
KOFE UM RO TRIZZATEDNEIE T 5 2 &3, (/0 E - S ERRL AR E 5 LS
%o D DIF30LL EOEER, MMM 4 LA EOPERBIE, SPANLZEICB T E BTN
IR R LT, KFEAI 227 4 IKBOTRVEDKF LN LizREN b %, B2
BRI Tl <. KEEATE 28 L Ie KRR REA RO 5N TH O . RHCIEA EIL S 2 &
ICH B AEICE LT, N ERIET 233 227 0D 04 E, JRIITIE CTz R EA
WEEWVWZ KD,

Fr VN AOEEEPLLREERICE L TR, WEHBNRVES, HABHERFE MR VE
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DEEMNFZRARE NIz R X bSO E BEUE TOHEMN R AERICHE T DD R WIRTIE,
ENOEITI L =BT 2R E VA B, HARN DR AR, F v 2 S B 2 I 4
HMCFHIiL T3 T e b, ARBICEW TR, Sl K-> TREAEDE LK TN IR
PSR JEEEN —EREREL TV EEZBNG, — /4T, WEHRSPEVES, H
KRFENDEOEDIE S, Fr U RACBVTEREINTOEVER KL, £lt0cHa
NTVRVWEKT BRI, 2 UENEBREORBICBWTERTEHAWVIREE VWA S, Kl
(2018b) ¥, HA B2 B ELHFORE X, A EOHEHIKPLHAGENC K> TEDD
5% T L, HAGENDEWEEZ ERILDIE 2R U T WK 2R L T\ b, HAGE DM
TICHDET, RO T ATV T4 T4 32 THZ T L. 5 LIZRREMED HNEE
ENZFX AN, KEOHIETLETH ST R ENTHEL T RENH S, Thicid, &
D DU ZEIRMELANDB E NI WEETH O, HTEEWAICHTZT 7 VT 4 TxXE Y TR
YERAZYyTTFRNAY TAY MPROENK S,

EDICATIZE TR, HED BB P LM EICBE L T, MR X D & SENRHHEZ
RLUTW e ARZIHEFEDORERDREGETHZ T D, MREDERATE LTOREE
Rieg eV EZ LN, HUTHEBICENTIZZ S LEESHDHETIZ RN LIz
T ARPEE, EBORPAAHRRDAL PR RN R L 0 £ L KV, T 5 LIRBEmnIoT
DERIEDKE DT, HFRAEDERANOTE N SHRENTICBIMTE TV ENE S D
B SUIEN S E X NS ERBROP T, 0L CHEEEERS T EMHETOZ 0 E 5 A
M LTV RBENDHBTEA D,

B X B MR AR, BUEEIC B O TAEL TR D, RO O S R8N
M TH > T, YUHEMDBTOEAE. Fv 2/ S RAALDZOMOFEKTIE, B> TEHEENE
FHEZTT> TS DIF TR, P—EXFICBOTEHENEZE L TV R ERICOWNT, W)
B ORI & @ A OREm D, E SICHREATDRETH S 5,

4.3. AWMADRFESEDFE

AFRICENTIE, PEOHENSF v S ADREZT LAAX Y M5 LT WHEZRERL
RGTWVEEFLRICARD SN B TKZIH SN LTz, TOX S AL THEZ /LT B3I,
PN IR T BT TREL Fv S AMOBRESEZ LT A DEEDH TN
LEAREICT B EEAOND, I LARERIET V7 DL DREBDDIEIRMIC E A BN
20 TEREEDNDIEVERIC OV TR ENFHFEICE O TREZ HoicitiBE 2 2 L LY, &
BICANZE, EBRMLICENZE S RO RE TS, KEEHAEZZ < GURZAAEEM ZRRIC
ToTCiETH D [FENTARRO—BALDOFPRIENTH 5. ZTDd, FERAMDFIEICK
DRAC BN TOHEZEED, FROLEZTTS T T, HADRATIHET BRHP, 5K
[EADORREICDOVTHE M LTOWLSREDN D B A THRA FAE L QRS — R 205 L
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FHMCHOMI LTV T EEHETH B,

EIFS
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BEXH
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KIGET (2018b) [RFBEHFAEDF v > /32 A D] [FRALHE#EE] %485 pp.l101-115.
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Similarities and Differences in Advising International
Baccalaureate Students and International Students

MAHMOOD Sabina (Okayama University Institute for Education and Student Service)

[Abstract]

The international student advising room at Okayama University, offers extensive support
and services to international students, foreign researchers and their families during their stay
in Japan. The advisory assistance includes counseling services covering academia, scholarships,
tuition fee waivers, accommodation, immigration, health and career advice. International stu-
dents can avail this service in English, Japanese, Bangla, Hindi and Urdu languages, respective-
ly. From 2012, Okayama University started International Baccalaureate (IB) admissions into
the undergraduate course. As of October 2020, 70 IB students have enrolled in 11 faculties
and 1 special program. Since IB students come from a very different educational background
as compared to Japanese students, and as a majority of IB students have lived abroad for most
of their lives, Okayama University decided to appoint an IB student advisor, who is also one of
the international student advisors, for their guidance and support. This report summarizes the
similarities and differences in advising approaches as experienced by the IB student advisor over
a period of 6 years. The main purpose of student advising at Okayama University is to initiate
smooth and successful transition of both international and IB students into Japanese university

life.

Keywords: International Student Advisor, Student Support Services, Student Adjustment,

Cultural Differences, International Baccalaureate Education

1. Introduction
1.1. International Baccalaureate Admissions

The ongoing globalization of Japan has seen a rapid growth in the internationalization of
Japanese universities and an increase in the number of International Baccalaureate (IB) student
admissions. Okayama University is a Super Global National University (SGU) in Western Japan,
which started IB admissions in 2012 (Ueda, 2015) . IB education is an inquiry based educational
program, which aims to develop students who have excellent in-depth knowledge, and who can

flourish physically, intellectually, emotionally and ethically (Conley, 2014) . The IB Diploma
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Program (IBDP) is a 2-year course preparing students for admission into universities worldwide.
Established in 1968, the IBDP was the first program offered by the IB organization and is taught
to students aged 16-19 years of age. The IBDP was established to provide students with a
balanced education, facilitate geographic and cultural mobility and promote international
understanding (Hill and Saxton, 2014) . There are 3,421 schools offering the IBDP, in 157
different countries worldwide. The IBDP is highly recognized by the world’s leading universities
(Conley, 2014) . IBDP students apply to more than 3,300 universities each year, in almost 90
countries. The IBDP curriculum is made up of six subject groups and the IBDP core, comprising of
the extended essay (EE) , theory of knowledge (TOK) and creativity, activity, service (CAS).
Through the IBDP core subjects, students reflect on the nature of knowledge, complete
independent research and undertake a project that involves community service (Hill and Saxton,
2014) . In 1979, the Japanese Ministry of Education, Culture, Sports, Science and Technology
(MEXT) , recognized the IBDP equivalent to Japanese high school graduation, making IB students

eligible to apply for admission into Japanese universities (Sanders, 2018).

1.2. Role of an International Student Advisor

The international student experience is indeed unique. Irrespective of country, race or
religion, each international student requires some kind of assistance when they arrive at their
designated institutions. With the intent of diversifying and going global, institutions are
encouraging international student advisors to be more openminded, have better cultural
understanding and be aware of the various needs of international students, beyond language
barriers and cultural adjustments. International student advisors need the knowledge and
experience to cater to different mindsets (Bista, 2019). Compared to the past, in recent times, the
international student advisor has to play a much bigger role in student support and has increased
responsibilities. Not only does the advisor need to facilitate the student's smooth transition into
academic and campus life by providing services regarding academia, research, daily life, study
abroad, extracurricular activities, but the advisor also needs to provide mental support, health,
welfare, and career counseling. Another additional role includes responding to prospective
international student inquiries. International students entering Japan for the first time, are very
unfamiliar with the Japanese way of life. Language barriers, cultural differences, religious views,
research experiences and a completely different educational system, are some of the main

obstacles that international students struggle to overcome after arrival in Japan.
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1.3. Role of an IB Student Advisor

Similar to international students, IB students also come from very different educational
backgrounds as compared to Japanese students. They too require services of an advisor when
they face difficulties, or have worries and concerns about academic or campus life. At Okayama
University, one of the international student advisors is also an experienced IB student advisor with
training in IB education, who assists IB students navigate life and adjust to the Japanese higher
education system, smoothly. Another additional role of the IB student advisor includes responding

to prospective student inquiries regarding IB admissions.

1.4. Type of support and platforms

The international student advising room (ISAR) at Okayama University, has offices in the
main Campus (where the majority of the 11 faculties are located) and the medical school campus
(where the medical, dental and nursing schools are located) . Both international students and IB
students can receive face to face counseling, online counseling or telephone counseling from
advisors on weekdays, in addition to advising via email or other social networking platforms on
weekends and national holidays. Counseling services can be availed in English, Japanese, Bangla,
Hindi or Urdu languages. Every student is reassured about the privacy of each counseling session
and all information is kept strictly confidential. As one of the advisors is also a former international
student of this University, with a medical background and trained in IB education, students are
provided with a calm, friendly and familiar atmosphere, where they can freely discuss everything,
knowing their voices would be heard and understood, in a non-judgmental environment. The
importance of understanding “similarities and differences” in advising international students and
IB students is that, the international student advising experience at Okayama University has a long
record with almost 700 international students. However, the IB student advising experience is just
over 6 years with only 70 students, as of October 2020. In addition, presently more than 80
percent of enrolled IB students are Japanese nationals, graduating from IB schools in Japan and
abroad. Their educational experiences along with the international environment that they have
grown up in, have raised them into individuals who may look Japanese, but think like an
international student. Therefore, advisors need to be informed about this new genre of students.
Since IB students also come from a non-Japanese educational background, they have some
similarities with international students. On the other hand, IB students who are Japanese nationals,
with one or both parents being Japanese, have less language problems and adapt to the Japanese
educational environment much faster than international students. Therefore, knowing such

background information can help the advisor better understand how to advise IB students.
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2. Backgrounds and Characteristics
2.1. Difference between IB education and Japanese High School education

The IBDP is a 2-year course preparing students for admission into universities worldwide,
while Japanese High School Education (JHE) is a 3-year course preparing students for admission
into Japanese universities. The IBDP course focuses on communication and research skills,
promoting deeper learning of specific subjects in addition to student engagement, in comparison
to the JHE, which is mainly focused on deeper learning of specific subjects necessary to pass the
Japanese University Entrance Exam. The IBDP takes a more holistic approach which is inquiry-
based, where students acquire knowledge by asking questions and considering multiple
viewpoints. Class sizes are small, ranging from 1 student to a maximum of 15 students to one
teacher, in comparison to Japanese high school classes with 40 students to one teacher. IBDP
focuses on developing critical and creative thinkers who can contribute to both local and global
contexts. In JHE, the method of learning is of transmission type and lecture oriented, where the
teacher takes the lead regarding talk time while students mainly listen, refer to text books and

take notes, (Mahmood,2020).

2.2. 1B student backgrounds

Among the IB students who are presently enrolled at Okayama University, almost 50% are
from IB schools abroad, such as International Schools in Germany, UK, Italy, Netherlands,
Switzerland, Singapore, Taiwan, Thailand and Dubai. The remaining 50 % are either from
International schools in Japan or Frist Articles schools in Japan, with IB recognition (where
Japanese high school students take the IB diploma program, in the final 2 years of their 3-year
high school course) . IB students enrolled in the 11 faculties, are Japanese nationals, having a
Japanese Language Proficiency equivalent to native level Japanese and a full IB Diploma. IB
students belonging to the special program have either a full Diploma or an IB certificate, some of
whom are foreign nationals. Multilingualism is a very common trait among all IB students at

Okayama University (Mahmood,2019).

2.3. IB student characteristics

At the base of developing student characteristics is the “IB Learner Profile”, which aims at
nurturing a broad range of responsibilities and abilities in IB students, beyond academia. Through
high quality education, the IB hopes to create a better world by developing learners who are
inquirers, knowledgeable, thinkers, communicators, principled, open-minded, caring, risk-takers,

balanced and reflective (IBO, 2006) . The IB learner profile is the IB Mission Statement in “Action’”.
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IB students with their diverse backgrounds and critical thinking skills, have the ability to promote
international mindedness. Their educational experience and multi-lingual skills, encourage other
students to take up new challenges internationally. Their open mindedness allows them to think
outside their comfort zones and reach for newer horizons (Mahmood, 2016;2017).
An increasing number of IB student admissions at Okayama University, has not only
internationalized the academic environment but also created opportunities for local Japanese
students to think at the global level, for overall sustainability. Faculty impressions of 1B students in
general are as follows: (Mahmood, 2018)

1. They are bright, cheerful and optimistic.

2. They are all fluent in English.

3. They have very good communication and presentation skills.

4. They are good team players.

5. They are empathetic towards others.

6. They like taking new challenges.

7. They are usually good candidates for study abroad programs.

8. Their presence encourages Japanese students to learn English and go abroad

9. They are very good at discussions.

10. They have a research mind and good critical thinking skills.

3. Similarities in IB Student Advising and International Student Advising (Table 1)
3.1. Academic backgrounds

Both international students and IB students come from educational backgrounds which are
very different from JHS education, including teaching and learning methods. IB students are used
to smaller, discussion-based classes which emphasize the utilization of critical thinking skills.
International students depending on their country of origin, may either be highly apt in advanced
research skills, or may have advanced theoretical knowledge, but may be lacking in research and
practical experience. The majority of students at Japanese National Universities are JHS graduates,
where the high school curriculum has been designed to prepare students for the undergraduate
course at Japanese Universities. Therefore, academic advising for both international students and
IB students involves, explaining the main differences in the educational backgrounds between
their education and Japanese education, and helping students adjust to the new style of Japanese

higher education in their early years.
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Table 1: Similarities in IB Student Advising and International Student Advising

International Students IB Students
Academic Backgrounds  Overcoming differences between Adjusting to Japanese
Japanese and other educational higher education
backgrounds
Japanese Language Overcoming language barriers Overcoming language barriers
Proficiency *Post graduate students, only *Foreign nationals, only
Extracurricular Finding clubs where some members How to form new clubs, circles
Activities speak English
Cultural Adaptability Clearing misunderstandings related How to not misunderstand or

to judgmental attitudes and personal ~ be misunderstood by others
questions from Japanese people

IB: International Baccalaureate

3.2. Japanese Language Proficiency

IB students who are foreign nationals and join the English based program, similar to
international students, have little or no Japanese language proficiency at entry level, as it is not a
pre-requisite for application. Neither is it a pre-requisite for international students, applying to
post graduate courses. However, after arriving in Japan, both these groups of students struggle
with the Japanese language and face problems in daily life. They seek similar advice on how to

overcome the huge language barrier.

3.3. Extra-curricular Activities

IB students who are foreign nationals and international students who speak little or no
Japanese on arrival, hesitate to join university club activities, as the majority of club members are
Japanese students, most of whom do not speak English. In such situations, both groups of students
seek advice regarding, how they can enjoy extra-curricular activities by either forming new circles
with students who speak English, or join clubs where at least some Japanese students speak

English.

3.4. Cultural Adaptability
IB students who are foreign nationals or Japanese nationals, who have lived abroad for most
of their lives, face cultural shocks similar to international students. Both groups of students seek

advice regarding how to deal with judgmental attitudes or direct questions regarding personal
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information from Japanese people, which they feel are too private to discuss. Others worry that
too much is expected of them regarding English language fluency and do not like to stand out or

take the lead.

4. Differences between IB Student Advising and International Student Advising
(Table 2)

4.1. Advice on Japanese Language Proficiency

IB students join the Japanese education system at the undergraduate level and then
sequentially move on to post graduate studies or join the workforce, after completion of the
undergraduate course. 1B students who apply to the undergraduate course in the 11 faculties are
all required to have near native level Japanese language proficiency. Due to this admission
requirement, these IB students have little or no difficulties attending lectures in Japanese, reading
Japanese textbooks and writing reports using “Kanji” or Japanese characters. Additionally, this
particular group of IB students are almost all Japanese nationals. However, a large number of
international students are enrolled in post graduate courses, where Japanese language proficiency
is not a pre-requisite. When these international students begin their academic life in Japan, the
biggest barrier they face is, struggling with everyday Japanese communication skills. Although
some international students take Japanese language courses, most of them quit the course
midway, as they become busier with lab work and research. This situation leaves them with poor
Japanese communication skills and they require continuous support from advisors regarding

Japanese language issues.

4.2. Research Advice

Regarding research skills, IB students are highly trained to develop a research mind and
critical thinking skills through the IB program. Therefore, when they join university, they have no
problem carrying out research activities. Rather, they seek advice regarding how to avail research
internships and go abroad through exchange programs, to further their research skills.
International students on the other hand, as mentioned earlier, depending on their research
experience in their respective countries, may or may not be familiar with research protocols,
research techniques and advanced equipment used in Japanese laboratories. So, in the initial
stages, they depend on their Japanese lab mates or senior students to teach them. However, this
sometimes becomes difficult due to language barriers. Moreover, since Japanese students enter
university trained in experimental and research skills at high school, Japanese supervisors assume

that international students at post graduate level, are already apt in these skills. This discrepancy
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sometimes causes misunderstandings and international students require advisors to help them

overcome these challenges.

Table 2: Differences between IB Student Advising and International Student Advising

International Students IB Students
Japanese Language Overcoming language barriers Undergraduate IB students speak
Proficiency *Post graduate students, mainly fluent Japanese; no advice
required
Research Activities a) Overcoming laboratory troubles a) How to get research
b) Understanding laboratory internships
protocols b) How to improve research
skills
Health Advice regarding family health and a) Single. Rarely seeks health
welfare *usually accompanied by advice
family b) Referrals to specialized
hospitals
Extracurricular How to borrow gymnasiums to enjoy ~ How to balance club activities
Activities with families and own communities with classes and part time jobs
Differences in a) How to adopt to Japanese customs No advice required. IB students
Religion and customs ~ b) Where to buy halal food are good at understanding and
¢) Where to find female doctors accepting diversity
Family and spouse a) Information regarding admissions Information regarding admissions

b) Information regarding fee waivers for siblings
o) Information regarding
scholarships

Career a) How to find companies requiring ~ How to choose between a
little or no Japanese proficiency research career and regular job
b) How to find research-based jobs

IB: International Baccalaureate

4.3. Health Advice

IB students are all undergraduate students who are single, young and healthy. They rarely
seek advice regarding health issues. On fewer occasions, they may ask for advice regarding
referrals to specialized hospitals. International students on the other hand, who come at the post
graduate level, usually bring their families. They seek regular advice regarding pregnancy,

delivery, welfare services, vaccination and children’s health.

PR AERST - $83EHIZE) Vol. 23



4.4. Extra-curricular Activities

IB students who are Japanese nationals or foreign nationals eager to make Japanese friends,
mostly join club activities. Sometimes, IB students seek advice regarding whether to join clubs
with rigorous practices or join circles (which are less strict and allow them more time to relax and
work part time). At other times, IB students want advice about forming their own new circles.
International students who are in the undergraduate course, single and eager to make Japanese
friends, join club activities. However, international students who have families and spend most of
their free time with family or community members, seek advice regarding reserving gymnasiums,
or courts to enjoy with their own international community, rather than joining existing clubs and

face language barriers.

4.5. Advice regarding religious differences

IB students, as part of their high school education, are encouraged to be openminded and
appreciative of different religions and cultural diversities. Rather than seeking advice, they often
assist advisors in befriending new international students with diverse backgrounds, and helping
them adjust to the Japanese way of life. IB students, whether Japanese or foreign nationals, have
not yet sought help for resolving religious differences. However, international students coming
from very strong religious backgrounds, often seek advice regarding how to adapt to the Japanese
way of life without compromising their religious views. International students with school going
children, face difficulties regarding food restrictions in school lunches and during school trips, and
clothing restrictions for school uniforms of female students. At other times, international female
students who are pregnant, seek advice on finding hospitals with female doctors. Sometimes there
may be requests from spouses of female international students, to prohibit male doctors from
touching their wives, irrespective of the medical condition. In these situations, advisors explain,
assist and try to minimize religious misunderstandings, while helping international students

understand Japanese social rules and regulations.

4.6. Advice regarding family and spouse

Since IB students are usually single, they do not seek advice regarding matters related to
spouse or children but may seek advice regarding admissions for younger siblings or juniors from
their respective IB schools. At other times, IB students want advice on how they can help the
University recruit new IB students. On the other hand, international students often visit the
advising room regarding advice on how to admit their spouse or siblings, find a supervisor, apply

for tuition fee waivers, scholarships, and resolve problems related to visa and other matters.
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4.7. Career Advice

Among the IB students who have completed the undergraduate course, half of them have
joined the Japanese work force while the other half have moved on to post graduate studies.
Although the ISAR provides special counseling services for IB students in collaboration with the
Career Support Center, most IB students choose career paths through their respective faculties
and also by consulting the Career Support Center, directly. However, sometimes IB students who
want to pursue multiple career paths or want to do extensive research before joining the
workforce, seek advice regarding which path they should pursue first. International students visit
the ISAR regarding career counseling, usually near the end of their postgraduate course. They
seek advice regarding finding companies which require minimum Japanese language proficiency,
which are familiar with foreign employees, which are located in big cities, or which have branches
in their respective countries. Although the number of Japanese companies hiring international
students is on the rise, some companies still expect a certain level of Japanese language fluency
for internal communication, while others insist on native level Japanese language proficiency. In
this regard, international students visit the advising room multiple times, to receive regular advice
on how to improve their Japanese skills, how to write a resume in Japanese and how to find a
company where they can continue their post graduate research. ISAR advisors also assist career

support faculty during their multiple career counseling sessions with international students.

5. Summary and Conclusion

From the advising experiences mentioned above, it is apparent that advising approaches
towards any group of students is completely dependent upon student needs, which in turn is
highly influenced by their respective backgrounds. IB students are a new category of students in
Japanese higher educational institutions (Sanders, 2018), a majority of whom are Japanese
nationals. However, their globalized IB education and foreign upbringing, have made them
extremely international minded and they appear to be more similar to international students than
Japanese students. Even IB students who have graduated from IB schools in Japan, have different
mindsets, perspectives, approaches and exposures, that make them think critically and act
globally. They are ready to take risks and adapt to diverse environments, whether locally or
internationally (Ninomiya, 2009). Japanese education on the other hand, focuses a lot on
developing essential qualities in students to meet Japanese national needs. Beginning with primary
education, secondary and higher secondary education, all stages of education, prepare the

Japanese student for adapting to a Japanese society, which has a deeply rooted culture.

Ell 543557 - #5838 Vol. 23



International students are very similar to Japanese students where strong cultural aspects are
concerned (Altbach, 1998, Zha, 2004). While IB students appear to be more flexible, international
students are not all prepared to compromise their religious and cultural views to adapt to the
Japanese way of life and thus, face bigger challenges than IB students. Therefore, advising
international students requires more effort and experience on the part of the advisor, than
advising IB students. However, unless the advisor has in-depth knowledge about IB education and
IB student backgrounds, understanding IB students can also be challenging. At Okayama
University, international student advisors have experience being international students themselves
and can readily relate to the hardships that international students face, in a foreign country. In
addition, one of the advisors has been trained in IB education and is extensively involved in IB
student recruiting and IB research. These experiences have helped the advisor to have a better
understanding of IB students, irrespective of whether they are Japanese or foreign nationals.
Having the ability to grasp situations from the student’s perspective, while maintaining a neutral
point of view, enables the advisor to be non-judgmental when advising both IB and international
students. Okayama University aims to provide the best supportive platform, which is primarily
focused on student needs, and which helps navigate the smooth transition of students into
Japanese university and daily life. Advisors at Okayama University hope that timely and proper
assistance of international students and IB students will lead to sustainability, where senior
students can work together with advisors to help create a community of experienced international

students and IB students, who can help new incoming students.
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Examining Campus Climate for International Students

ONISHI Akiko

The study aims to examine the characteristics of the campus environment that ensure security
and support for international students through the concept of campus climate.

The campus climate scale for international students was developed using a sample of 156
international students enrolled in a national university in Japan. Factor analysis yielded the following
attributes: consideration of the need for support, respect for diversity, an inclusive environment,
reliable interpersonal relationships, and academic support. Factors such as region of origin; duration
of stay in Japan; and status, age, and Japanese language ability, of international students exerted a
statistically meaningful influence on their perception of the campus environment.

Based on the findings, a discussion was undertaken regarding the action universities need to
take for improving the campus environment when they intend to internationalize by increasing the

number of international students.

Key words: international students, campus climate, internationalization, support
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Intercultural Receptivity of Japanese Society
From the Viewpoint of Foreign Employees’ Self-actualization:
A Follow-up Research of Former International Students

NAKAMOTO Shinichi

This is an empirical research that analyzed the degree of self-actualization of four international
employees, who had graduated from Japanese universities in order to examine the intercultural
receptivity of Japanese society. More precisely, this study attempts to reveal the social receptivity
of Japan by analyzing the interviewees’ self-efficacy and adjustment in their working environment,
their career plans and future prospects, their feel of being accepted from the working environment.
In order to obtain sufficient data of shifts and changes in human relations, state of mind, working
environment and cultural identities of the interviewees, semi-structured interviews were given
to the interviewees more than twice with the intervals of longer than 18 months. The author
attempted to extract storyline from the narrative data of the interviewees by picking up keywords,
paraphrasing, conceptualizing, and theorizing. The author, accordingly, discussed his observations
regarding the diversities of their assignment groups, the receptivity of the Japanese society, the
emotional conflicts experienced form the conformity pressures of both Japan and home countries

before and after three years’ of working in Japan.

Keywords:  Self-actualization, Intercultural receptivity, Host conformity pressure, Former

international students, Acculturation
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Long-term Benefits of the Teacher Training Program for Participants
from Latin America: An Analysis of Interview Survey

TANAKA Kyoko

In this paper, we examined the results of an interview survey of 15 Latin Americans who
studied in Japanese universities between the late 1980s and early 2000s, under the “Government-
sponsored Teacher Training Program,” which offers scholarships to teachers from abroad for their
professional improvement. We considered the long-term benefits of their study, focusing on their
contribution to education and self-realization.

The socio-economic and political circumstances in the Latin American states and Japan in the
1980s and 1990s had a significant effect on the subsequent careers of the students who trained
under the scheme during these decades. Their careers did not always progress well; however, we
found that they continued with their untiring efforts to self-improve, sharing what they had gained
from their training in Japan with their community and the younger generation using the methods
available to them, whether in education or in daily life. We also found that some students were
struggling with various obstacles that stood in their way of self-realization.

The results suggested the importance of close partnership between the relevant agencies of the
participating states—both the state sending the students and the one receiving them. They need to
consider the social climate of the time and work closely with each other in the design and operation

of the scholarship program if greater results are to be achieved.

Keywords: Teacher training program, Study in Japan, Long-term benefits, Latin America
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Career Development of Non-regular Administrative Staff in University
International Education Exchange Divisions :
From the Personal Stories of Four People Working at National University Corporations

WATANABE Rumi

This article elucidates the career development of non-regular administrative staff working in
the international education exchange divisions of Japanese national university corporations using
the personal stories of four people. As well as a wealth of experience, non-regular staff have broad
and varied careers and professional expertise, and it has been suggested that such personnel could
contribute to the internationalization of universities. While these staff put their career experiences
and specialist knowledge to use in the course of their daily duties, our study has found that without
a workplace environment which can fully exploit these assets or pay and conditions which are felt
to be highly satisfactory, there is no scope to demonstrate the knowledge and experience which
they possess, and so it becomes difficult for them to retain motivation towards their work. In order
to allow non-regular administrative staff to exercise their abilities to the full in the workplace, it can
be thought that those employing such staff need to clearly indicate the type of personnel they are
seeking, the kind of results they expect, and how the work can lead to future career development.
The article also proposes consideration of the establishment of a system allowing the employment

of non-regular administrative staff with professional expertise as specialist personnel.

Key words: International Educational Exchange, University Administrative Staff, Non-regular

University Administrative Staff, Professional Expertise, Career Development
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A Study of the Internationalization of Universities from a Spatial Perspective:
Revisiting the History of ‘International Student Centers’

TAKAHASHI Aya

This paper aims to revisit the early history of ‘International Student Centers’, which have been
established at national universities across Japan since 1990. Inspired by the sociological concept of
space and employing the space theory by Edward W. Soja in particular, this paper explores the nature
of Japanese national universities in transition from a socio-historical perspective. ‘International
Student Center’ was one of the symbols of the internationalization of the universities in the 1990s
and 2000s. Its main mission was to support international students, by providing Japanese language
education, organizing a program for exchange students, advising international students, and doing
research. The establishment of the centers enabled (1) the visualization of supporting activities for
international students, (2) the organization of faculty members specialized in linguistic education,
international student advising, and international education, and (3) the recognition of such activities
as professional work in university. However, the universities’ experiences suggest that each center
and its activities were in the periphery of the ‘university’ as an academic space. Nevertheless, their
activities showed the importance of networks to support and develop higher education. By locating
the role of the ‘International Student Center’ in the larger picture, this study tries to capture a

dimension of changing higher education in a globalizing society.

Key words: Space, Internationalization of Universities, Globalization, International Student Center
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Human Rights Education for University Students with Various Backgrounds:
Effectiveness and Challenges of Intercultural Collaborative Classes

TAKAHASHI Mino

This paper considers students’ study outcomes and challenges in the university classroom where
International and Japanese students study together in a collaborative environment.

In order for every participant to actively attend the classes, the author considered “Human
Rights” as one of the best themes. In this paper, one of the practices of human rights education,
which was conducted in English, at the autumn semester of 2019, is introduced and analyzed. The
author practiced not only with lectures but also with activities, fieldtrips and group presentations.
Also, she took some actions to solve students’ language barriers in the classroom. For example, she
distributed a questionnaire to ask students’ awareness of language barriers at the beginning of the
course, for them to notice the issue and think about what to do in the classroom, such as support
classmates, or ask for the support.

Throughout the course, students could build good relationships through trying to solve the
language barrier and start discussing the topic, human rights, as their own issue by sharing the
experiences among the students with various backgrounds. As the study outcome, students gained
not only a deep understanding of human rights, but also better understanding of others and others’
culture. However, some challenges were left such as lacking the attitude of listening to others and

the behavior of how to work with others.

Key Words: International Collaborative Classes, Ownership, Human Rights, Understanding Others,

Understanding Different Cultures
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How International Students Spend Their Time Off-Campus:
An Analysis of an Activity Diary and GPS Tracking Data

KISHIDA Yumi, OSAWA Shuji, KAMPEERAPARB Sunate, FUJIU Makoto,
MIYAZAKI Etsuko, and TANAKA Kyoko

Interaction with the local community constitutes an important part of a successful study-abroad
experience. To investigate international students’ relationship with host society in different type
of cities, researchers conducted a pilot survey targeting the international students studying at two
national universities in a metropolis, and smaller, regional city in Japan. Thirty-five international
students from diverse backgrounds participated in this study, which included a 7-day activity diary
and wearing GPS loggers. The result shows that the time spent in the local community constitutes
18.0% on weekdays and 47.7% on weekends. Fighty percent of research cooperators have some
kinds of relationships with local Japanese people. Main interaction channels are identified as part-
time job, children, exchange events and programs, homestay programs, religious institutions, and
neighborhood. A difference between the metropolis and smaller city is identified in terms of the
extent of the daily activity. A GPS data suggests that the international students in a larger city with
a better railway network live and have their daily activities in much wider, different areas, whereas
students in a smaller regional city with undeveloped public transportation tend to live and spend

their time in mostly the same, particular areas.

Keywords: Japanese national university, community life, local residents, activity diary, Kernel

density estimation
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